
New Delhi (regioNal)
COVERING: Bhutan, India, Maldives

The regional delegation in New Delhi opened in 1982. It 
works with the armed forces, universities, civil society and 
the media in the region to promote broader understanding 
and implementation of IHL and to encourage respect for 
humanitarian rules and principles. The ICRC visits people 
arrested and detained in connection with the situation in 
Jammu and Kashmir (India). With the Indian Red Cross 
Society, it seeks to assist civilians affected by violence. It 
supports the development of the region’s Red Cross and 
Red Crescent Societies.

BUDGET IN kCHF
Protection 3,104
Assistance 5,034
Prevention 3,178
Cooperation with National Societies 1,020
General -  

Total 12,336
Of which: Overheads 753

PERSONNEL
Mobile staff  29 
Resident staff (daily workers not included)  155 
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MaiN targets for 2014
 f detainees held in relation to the prevailing situation in Jammu and Kashmir, India, benefit from ICRC visits and 
recommendations to the authorities regarding their treatment and living conditions, including access to health care

 f Indian authorities, security forces and civil society actors deepen their understanding and acceptance of humanitari-
an principles, IHL and the ICRC’s neutral, impartial and independent humanitarian action

 f wounded and sick people in Jammu and Kashmir receive first aid and emergency medical care from trained respond-
ers and/or medical personnel 

 f physically disabled people in India benefit from rehabilitative care following steps taken at the national level to im-
prove services

 f Indian Red Cross Society branches strengthen their training in first aid, including by increasing the number of their 
first aid instructors and putting in place a system to monitor their work 

 f the Indian Red Cross and the Maldivian Red Crescent boost their capacities to provide family-links services to family 
members separated as a result of tensions, natural/man-made disasters or migration

aSSISTaNCE Targets (up to)
CiViliaNs (resiDeNts, iDPs, returNees, etC.)    
Economic security, water and habitat (in some cases provided within a protection or cooperation programme)  
Essential household items Beneficiaries 3,000
Cash Beneficiaries 3,000
Work, services and training Beneficiaries 20
Water and habitat activities Beneficiaries 10,000
wouNDeD aND siCK  
Physical rehabilitation  
Centres supported Structures 2
Patients receiving services Patients 245
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CoNtext
India, one of the most populated countries and fastest-grow-
ing economies in the world, is contending with econom-
ic, developmental and humanitarian challenges within its 
borders. In Jammu and Kashmir, clashes between security 
forces and militants have increased in 2013 and frequent 
protests often result in casualties. Tensions persist along 

India’s borders with China and Pakistan. National elections 
are due to take place in 2014.

Following its second National Assembly elections, Bhutan 
is pursuing its transition to a parliamentary democracy. The 
Maldives faces issues in relation to political developments, 
which sometimes lead to unrest.

huMaNitariaN resPoNse
In 2014, the ICRC’s New Delhi regional delegation will pri-
oritize visiting people detained in connection with the pre-
vailing situation in Jammu and Kashmir, India. Delegates 
will monitor detainees’ treatment and living conditions, 
paying particular attention to those held under police cus-
tody, as well as to respect for judicial guarantees and ac-
cess to health care. On the basis of these visits, they will 
report the findings, along with any recommendations, con-
fidentially to the authorities. The ICRC will work with and 
encourage stakeholders to improve prison health services, 
particularly psychiatric support. Detainees in Bhutan and 
India will be given the opportunity to keep in touch with 
and receive visits from relatives. In the Maldives, should 
people be arrested in relation to unrest, the ICRC will be 
ready to visit them according to its standard procedures. 

Alongside, the delegation will pursue efforts to build un-
derstanding of and support for the ICRC’s neutral, impar-
tial and independent humanitarian action in the region 
and worldwide. It will do so by developing dialogue and/
or working relationships with the Indian authorities, secu-
rity forces and key civil society actors and encouraging the 
media to highlight humanitarian issues, particularly those 
covered by the Health Care in Danger project. To promote 
respect for humanitarian principles and IHL, the ICRC will 
support the Indian armed and police forces and the Mal-
divian police in integrating, where applicable, IHL and in-
ternationally recognized standards relating to policing into 
their training and/or operations. Moreover, it will continue 
to promote ratification and implementation of IHL treaties 
at government level. 

In 2013, the ICRC stopped its assistance activities in Chhat-
tisgarh, India, upon the government’s request.

The organization will continue to support Indian Red Cross 
Society activities in parts of the country, including by pro-
viding it with material and technical input to help it develop 
its emergency response capacities in the areas of first aid, 
family links and human remains management. Where pos-
sible, the Indian Red Cross and the ICRC, and at times with 
local partners, will work together to help bring humanitari-
an assistance to vulnerable communities in areas where the 
provision of basic services is limited. For instance, they will 
help emergency responders and health/medical personnel 
boost their capacities to provide first aid and trauma care to 
wounded and sick people. Physically disabled patients will 
have access to improved rehabilitative care thanks to sup-
port to national physical rehabilitation services and state-
wide referral networks. 

In India and the Maldives, National Society/ICRC fami-
ly-links services will be made available to relatives separated 
as a result of unrest, detention, natural disasters or migra-
tion. Refugees accepted for resettlement in third countries 
will be issued with the necessary travel documents. To in-
crease the likelihood of human remains being identified 
and thus prevent people from becoming unaccounted for, 
the ICRC will remain ready to assist the National and State 
Disaster Management Authorities in implementing nation-
al guidelines on and boost their capacities in human re-
mains management. 

The ICRC will coordinate its activities with other humani-
tarian actors working in fields of common interest, in order 
to maximize impact, identify unmet needs and avoid dupli-
cation of efforts.
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